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know that the War Office cannot turn me out as
the country is with me."
The hopes of co-operation with the authorities
on the spot had not been fulfilled. Florence was
supremely efficient hersdf, and she had little
patience with those less gifted. When she saw
a fault, she did not choose her words in pointing
it out, and she did not hide her contempt for men
who were satisfied to pennit such mismanagement
to continue. With the purveying department she
fought a bitter battle from the first days of her
arrival in Scutari. The officials of the com-
missariat resented what they regarded as her
high-handed methods. She has been represented
as having an utter contempt for regulations^ but
the contrary is the case. She was a woman who
appreciated the need for regulations and respected
them in their proper place, but she felt that the
commissariat was hidebound. The rules required
that every consignment of goods should be passed
by a survey board before release. Florence,
needing some supplies urgently, was told that this
rule could not be waived, although on one occa-
sion the boaiti would not meet for three weeks !
Her reply was to cause the boxes containing the
goods to be broken open. The officials, unused to
such defiance, exaggerated her conduct, and
complained that she expected everything to be
done in. a moment-
Florence did not spare the purveying officials,
but she admitted that the system was principally
to blame. So far as hospital stores were concerned,